Alice Pinto
Piano Teacher
www.alicepinto.com

Piano Tuition
Terms and Conditions
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Lessons will be weekly, at the set time agreed, and at my home address listed
above, subject to fitting in with unexpected events and circumstances.
Lessons are arranged in blocks which reflect the school terms. I am very happy to
organise ‘ad hoc’ lessons in school holidays, though this is entirely optional.
Lesson dates will be sent out before the start of each term.
If I am unable to give a lesson on a particular day, I will offer to make up the
lesson on another day, or will refund you for any shortfall.
If the student is unable to have their lesson on a particular day, and I do not
receive 48 hours’ notice, I cannot make up or refund the lesson.
I am able to refund or rearrange up to TWO lessons per term, if cancelled by the
student (and I receive at least 48 hours’ notice). The third and subsequent lesson
cancellations will not be refunded or rearranged. Thank you for your
understanding that I rely on regular teaching as my livelihood.
If the student is unwell, please do not bring them to their piano lesson. I reserve
the right to refuse to teach a child who is visibly contagious. As a general rule, if
they are too unwell for school, they are too unwell for piano.
Please ensure hands are clean before touching my piano.
I will be the only piano teacher engaged to teach the student on a regular, weekly
basis. Any other teacher will only be engaged with my knowledge and consent.
The student will not be entered into exams, concerts, festivals, auditions or any
other performance without my knowledge.
If you decide that you do not wish the student to continue with lessons, I ask that
you give me written notice at the Half Term holiday in advance (i.e. in October to
cease lessons from January, in February to cease lessons from April, and in June
to cease lessons from September), failing which I reserve the right to charge for a
terms fees.
Lessons automatically continue into the next school year each September, unless I
have received written notice to cease lessons in the May previous.
Fees are payable at the start of each term directly to me. I reserve the right to
discontinue lessons if I have not received payment within two weeks of the date on
the invoice (usually the first lesson). If this method is difficult or impossible for
you, please let me know and I can make alternative arrangements.
The fee for a 60-minute lesson is £45 at my home address (above).
Please feel free to contact me if you wish to discuss the student’s progress or any
other matter pertaining to their lessons. Email is the best way of getting in touch.
Please do not use my phone number except in genuine emergencies.

It is my intention to ensure that every student gains both enjoyment and attainment from
their lessons. To do this, it is essential that they practise regularly following the
instructions I set out in their notebooks. I ask for your cooperation and encouragement
in helping them do this.
By transferring fees and commencing lessons with me, you agree to the terms and
conditions laid out above. Information correct as of December 2019.

